TPx Customer Portal
UCx Administration — Hunt Groups
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HOW TO ACCESS UCX SETTINGS

1. Log into the TPx Customer Portal and select Manage My UCx from the main menu as shown below.

Tp)( TPx search... Q
overview How can we help you?
PB  Technical Support £ Account & Billing Support
Support 22 ’P ‘. o P
Request assistance from our Technical 3 General questions about your account >
Support team or any billing needs
o

System Status

Add New Service Change Existing Service
1 G Q:

& Add additional services to your account 3 Make changes to your existing services 3

Quick Links

W
Manage My
ucx Updates

NOTE: Register to the TPx Customer Portal here. The Manage My UCx feature is being
released in phases. If you do not see the Manage My UCx link, please select Change Existing
Service to submit your change request. Access to the legacy voice portal is still available
here.


https://tpxcommunications.service-now.com/tpx
https://www.tpx.com/support/open-case/?request=Portal%20Access
https://xsp-web1.dsci-net.com/Login/

HUNT GROUP MANAGEMENT

Hunt Groups are managed per location and can be accessed following the steps below.

1. From Menu, select Groups and then select the location for managing Hunt Groups.

TPx Odin b e +
s ucxtpx.com/#l/serviceProvid

dscicorp.com/groups

Resources

Menu Groups

O

L, & Incognito 2)

My Account

| 7P - PDE / Nurture

5000

America/New_York I

999990 3 cl1-dscicorp.com
Users TPx-NT3 Lab 999991 5000 0 cl1-dscicorp.com  America/New_York
Services TPx- CPE Eng 999992 5000 11 cli-dscicorp.com  America/los_Angeles
TPx - VS/SD/Translations = 999995 5000 2 cli-dscicorp.com  America/New_York
4 total items
Reports

2. From Group Services, select Hunt Group, and then select the Hunt Group to modify.
NOTE: Be careful not to toggle the Active button as that enables or disables the service.

Menu Hunt Group  §

Resources

Search

My Ids

My Account

(+] 2]

n Adam_Test1@cl1-dscicorp.com

Adam Test

Regular

1 total itemns




MODIFY HUNT GROUP SETTINGS

You can update your Hunt Group settings following the steps below. This is where you specify how the Hunt Group
should ring users and where calls should overflow after a certain amount of time.

1. From Group Services, select Hunt Group and select the Hunt Group to configure.

Resources Search My Ids My Account

Menu Hunt Group  § E

SR e [ @) Adam_Test! @cl1-dscicorp.com Adam Test Regular

1 total iterns

2. From Hunt Group, select Settings and then select the gear icon.

Resources Search My Ids My Account

Dashboard Groups 999950 Hunt Group Adam_Test1@cl1-dscicorp.com Settings

Hunt Group Settings ﬂ

nge General Settings

EX o coviono v

Provisioning

Allow Members to Control Busy

R Enable Group Busy
&s User Service Settings Group Palicy Regular
: Network Class of Service
Calling Plan

Mo Answer Settings

Skip on No Answer

Forward After Timeout




3. Modify as necessary, then click Save.

Edit Details

General Seftings

Allow Call Waiting on Agents
Allow Members to Control Busy

Enable Group Busy
Group Policy Regular v

MNetwork Class of Services ~

No Answer Settings

Skip on No Answer

Forward After Timeout

Mot Reachable Settings

Enable Call Forwarding Not Reachable




UPDATE HUNT GROUP USERS

To update the users assigned to a Hunt Group, follow the steps below.

1. From Group Services, select Hunt Group and then select the Hunt Group to configure.

Resources Search My Ids My Account

Dashboard / Groups Hunt Grou
Menu Hunt Group  § E

) S n Adam_Test1@c!1-dscicorp.com Adam Test Regular

1 total items
Group Services
v
o]
2. From the Hunt Group, select Agents, then click the person icon.
Resources Search My Ids My Account
Dashbeard / G s [ 999990 Hunt Grou Adam_Test1@cl1-dscicorp.com / Agents
Hunt Group Agents E b

Nick Testing 100 5085565523@c!1-dscicorp.com
5085565223 @c!1-dscicorp.com

+1-5085565224 5224

Webex Group Test 1 +1-5085565223 5223

2 total items




3. Filter and select the users from the Available and Selected columns as needed, then click Save.

Edit Assigned Agents

Agents

cra

Craig, Kellett (21353716502259@cl1-dscicorp.com)

Awvailable (1) Select All Filtered

Selected (2)

Nick, Testing 100 (5085565523 @cl1-dscicorp.com) ~ A

\Webex Group, Test 1 (5085565223@cl1- v oA
dscicorp.com)

Cancel E




