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Automatic Recurring Payment Terms and Conditions 

By enrolling in the automatic recurring payment option, you are authorizing TPx Communications 

(“TPx”) to automatically charge your elected payment method each month, on the date specified 

after your bill date, for the total balance due. The date of your bill is indicated on your monthly 

billing statement. You will receive your monthly bill electronically and will be notified in advance 

of your recurring electronic payment date and amount due based on the notification method you 

have chosen. TPx reserves the right, upon notification, to terminate this program at any time. All 

charges, terms and conditions are subject to change. This agreement does not alter in any way 

the terms and conditions of your existing Service Agreement. 

Debit and Credit Card Surcharge  

For payments made by bank account there is no charge at this time, however you should check 

with your bank for any additional charges. If you are enrolling in the automatic recurring payment 

option with a debit card or credit card, you are authorizing Aliaswire Inc. (“Aliaswire”), a processor 

which hosts and maintains this online payment gateway on behalf of TPx Communications each 

month to charge your debit card a three percent (3%) surcharge.  

Payment Failure 

You understand and agree that if an automatic payment does not occur for any reason 

whatsoever, you are still required to make the required monthly payment and you will be 

responsible for any late fees, charges, or other consequences of late or non-payment. TPx is not 

liable for any overdraft fees, penalties, or other charges incurred due to failed payments. 

Updating Payment Information 

You are responsible for ensuring that your payment information is current and accurate. You may 

request changes to the payment method by submitting a request via the means listed on our 

Contact Us page. 

Cancellation 

You have the right to withdraw your consent to the automatic recurring payment at any time by 

submitting a request via the means listed on our Contact Us page. 

Electronic Signature Authorization 

https://www.tpx.com/contact-us/contact-support/
https://www.tpx.com/contact-us/contact-support/
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You have authorized us to treat your electronic signature as evidence of your consent to initiate 

automatic recurring electronic payment transactions from your credit card, debit card or bank 

account on a monthly basis. This authorization via electronic signature has the same effect as a 

handwritten signature on a paper formatted contract. 


