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May 1, 2017

Dear Valued TPx Communications Customer,

You are receiving this notice because your Service Agreement and/or order with TPx Communications

includes Access services that will be impacted by a rate change effective June 1, 2017.

Access services support and apply to the following packages:

e Internet, OneNet, OneNet/Internet, Internet T1

e SmartVoice Internet, OneNet, OneNet/Internet and OnePac

The increase will vary based on bandwidth volume and contract terms as shown below.

Service Description

Price Increase

Service Description

Price Increase

Amount Amount
1024K OneNet $15.00 Access - 15 Mbps $50.87
384K OneNet $15.00 Access - 20 Mbps $52.46
512K Fractional Internet T1 $15.00 Access - 25 Mbps $53.27
512K OneNet $15.00 Access - 30 Mbps $57.60
768K Fractional Internet T1 $15.00 Access - 35 Mbps $61.09
768K Internet Access $15.00 Access - 40 Mbps $67.74
768K OneNet $15.00 Access - 45 Mbps $75.31
Basic 256K Internet T1 $15.00 Access - 50 Mbps $79.90
1.544M OneNet $16.20 Access - 60 Mbps $85.29
Access - 01.5 Mbps $16.20 Access - 70 Mbps $88.00
Basic 1.544M Internet Access $16.20 Access - 80 Mbps $92.75
1.544M Internet Access $16.20 Access - 90 Mbps $97.12
2.3 Mbps Internet Access $18.37 Access - 100 Mbps $99.62
Access - 01 Mbps $15.00 Access - 150 Mbps $103.87
Access - 02 Mbps $18.37 Access - 200 Mbps $116.87
Access - 03 Mbps $20.53 Access - 250 Mbps $129.87
Access - 04 Mbps $21.72 Access - 300 Mbps $155.87
Access - 04.5 Mbps $23.41 Access - 400 Mbps $181.87
Access - 05 Mbps $24.59 Access - 500 Mbps $207.87
Access - 06 Mbps $25.97 Access - 600 Mbps $246.87
Access - 07 Mbps $27.01 Access - 700 Mbps $281.43
Access - 08 Mbps $34.54 Access - 800 Mbps $320.83
Access - 09 Mbps $44.60 Access - 900 Mbps $363.87
Access - 10 Mbps $47.65 Access - 1 Gbps $402.87
Access - 12 Mbps $49.43

If you have any questions, please call 877-487-8722, option 3.

Sincerely,

TPx Communications




