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911 for SmartVoice and iPBX SIP Trunking Addendum 
 
This Addendum amends and modifies the Telecommunications Account Agreement (TAA) or Master Service Agreement 
(MSA) between U.S. TelePacific Corp. d/b/a TPx Communications and/or its affiliated companies (“TPx”) and Customer. 
 
It is essential that SmartVoice and iPBX SIP Trunking (each referred to herein as a “VoIP service”) customers be aware of 
what is required for their 911 calls to go to the correct Public Safety Answering Point (PSAP) so that emergency personnel 
respond to the location from which the call was actually made.  
 
If you do not provide TPx Communications with accurate phone number and location information for each telephony 
device, the 9-1-1 operator may send emergency responders to the location where the main telephone system is located 
(such as headquarters or a main building) rather than to the exact location from which the 9-1-1 call was placed, posing a 
major risk to employees and customers.  Additional information is available at www.tpx.com/user-guides.  
 
1) Accurate Location / Address and Caller ID Information 
Accurate location/address and Caller ID information is needed for each telephony device, especially if you use a Private 
Network or MPLS services to extend your telecommunications services to other physical locations.  Therefore, any time a 
telephony device is unplugged from one location and moved to a distant location, you need to notify TPx and request a 
change in your telephone number location records.  
 
2) Power Outages 
Unlike traditional voice services, VoIP and data services may not function during a power outage, causing you to be 
unable to make 911 calls.  For VoIP services, including 911, to function in power outages, a back-up power supply, such 
as back-up batteries or a generator, is required.  TPx does not supply such sources of back-up power. 
 
3) Service Disruption 

Disruptions to your VoIP service or your connection to your VoIP service may prevent calls to 911 from completing. A 
failover connection to the public Internet over a broadband connection will reduce the likelihood of a service 
disruption. 

 
Disclaimer of Liability and Indemnification. 
We do not have any control over the answering and response to 911 calls. We disclaim all responsibility for the conduct of 
any emergency response centers. We rely on third parties to assist us in routing 911 calls to emergency response 
centers. We disclaim any and all liability or responsibility in the event such third party call routing is incorrect or yields an 
erroneous result. NEITHER TPX NOR ITS OFFICERS, DIRECTORS, EMPLOYEES, AFFILIATES, OR AGENTS MAY BE 
HELD LIABLE FOR ANY CLAIM, DAMAGE, OR LOSS, AND YOU HEREBY WAIVE ANY AND ALL SUCH CLAIMS OR 
CAUSES OF ACTION, ARISING FROM OR RELATING TO OUR 911 DIALING SERVICE UNLESS SUCH CLAIMS OR 
CAUSES OF ACTION AROSE FROM OUR GROSS NEGLIGENCE, RECKLESSNESS OR WILLFUL MISCONDUCT. 
You shall defend, indemnify, and hold harmless TPx, its officers, directors, employees, affiliates and agents and any other 
service provider who furnishes services to you in connection with the Service, from any and all claims, losses, damages, 
fines, penalties, costs and expenses (including, without limitation, attorneys’ fees) by, or on behalf of, you or any third 
party relating to the absence, failure or outage of the Service, including 911 Dialing, incorrectly routed 911 Dialing calls, 
and/or the inability of any user of the Service to be able to use 911 Dialing or access emergency service personnel. 
 
YOU ARE RESPONSIBLE FOR NOTIFYING TPX OF ANY CHANGES TO THE SERVICE LOCATION AND CONTACT 
INFORMATION PROVIDED TO ALLOW THEM TO MAINTAIN ACCURATE RECORDS AT ALL TIMES.  NOT 
FOLLOWING THESE REQUIREMENTS MAY RESULT IN AN ADDITIONAL $125.00 FEE ASSESSED FOR EACH 911 
CALL PLACED FROM A LOCATION NOT PROPERLY DOCUMENTED IN THE DATABASE.  
 
FINALLY, USE OF THIS SERVICE AT A NON-REGISTERED LOCATION OR FAILURE TO PROVIDE UPDATED 
INFORMATION TO TPX THAT RESULTS IN INACCURATE DATABASE RECORDS CAN CAUSE 911 CALLS TO BE 
ROUTED TO AN INCORRECT PSAP THAT CANNOT PROVIDE EMERGENCY SUPPORT TO YOUR LOCATION.              
 
 
 
 


